January 8, 2021

Roger Stuart

All Phase Building and Garages
5352 Jackman Road

Toledo, OH 43613

Roger:

I was recently informed that another company which uses the “All
Phase” name has caused confusion with your business. I want to
correct this problem.

BBB’s experience with your firm, All Phase Building and Garages, has
been excellent. Your company has received no customer complaints in
the past three year BBB reporting period. Our records show that All
Phase Building and Garages has been in business for 18 years and has
an A+ BBB Business profile report.

The other company, “All Phase Home Remodeling (of Toledo),” has just
been identified to BBB in 2020 and has a D+ rating due to its failure to
resolve a serious customer complaint. It appears to have no
relationship to your company.

Clearly, these two companies should not be confused in any way. I
hope this clears up any misunderstandings.

Respectfully,

Richard T. EpfS#€in
President

(419) 720-7188
dickep@toledobbb.org
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All Phase Building & Garages Ltd.

Barn Construction

Contact Information

@ 5352 Jackman Rd STE D2
Toledo, OH 43613-2976

Read reviews

(%] http/fiwww.toledoallphasebuilding.com

& Email this Business

J (419) 472.5853
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Overview

Specializing In Garages, Utility Buildings and Additions to Roofing, Siding,
Porches, Decks & More! We are Licensed, Bonded and Insured with an A+

BBB Rating!

View all 16 photos and videos

Products & Services

Service area spans across Northwestern Ohio and Southeastern Michigan
(Toledo, Sylvania, Maumee, Perrysburg, Temperance, Lambertville, and
more). We specialize in: Garages, Utility Buildings and Additions to Roofing,
Siding, Porches, Decks and more.

Business Details

Location of This Business
5352 Jackman Rd STE D2, Toledo, OH 43613-2976
& Email this Business

BBB File Opened: 3/6/2003
Years in Business: 18

Business Started: 71/2002
Accredited Since: 3/M1/2003

Licensing Information: This business is in an industry that may require

professional licensing, bonding or registration.
BBB encourages you to check with the
appropriate agency to be certain any
requirements are currently being met.

Type of Entity: Limited Liability Company (LLC)

Number of Employees: 45

Hours of Operation

Primary

M: 9:00 AM -5:00 PM

T: 900AM-500PM

W: 900 AM - 5:00 PM

Th: 9:00 AM - 5:00 PM
F: 9:00 AM-5:00 PM

Business Management
Mr. Roger Stuart, Owner

Contact Information
Other Contacts
Ms. Milissa Clark, Webmaster for R.Stuart/EM 9/19/11-CWW

Additional Contact Infoermation
Fax Numbers

(419) 4711195 m

Customer Reviews
THIS BUSINESS HAS 0

Customer Complaints

Read complaints
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BBB Rating & Accreditation

Be the First to
Review!

a ACCREDITED

BBB

BUSINESS

Accredited Since: 3/11/2003
Years in Business: 18

SINESS HAS 0 COMPLAINTS

File 8 Complaint Customer Reviews are not used in the

calculation of BBB Rating
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Customer Complaints

0 Customer Complaints

Need to file a complaint? BBB is here to
help. We’'ll guide you through the
process. How BBE Processes Complaints
and Reviews

Customer Reviews
0 Customer Reviews

What do you think? Be the first to

review! :
How BBB Processes Complaints and
Reviews

Business Categories

Barn Construction l§ Roofing Centractors | Construction Services

Painting Contractors | Home Improvement [§ Siding Contractors
Drywall Contractors [ Patios and Decks [ Building Contractors
Remodeling

Local BBB

BBB Serving Northwest and West Central Ohio and Southeast Michigan

More Info on Local BBB

BBB Reports On

BBB reports on known marketplace practices.

See What BBB Reports On



